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ACCESS TEMPERATURE GRAPHS AND REPORTS 

Go to the „Measurements” page and click on the „Graph” button on the right of each logger. 
From this page, you can choose the start and end time for data shown and click on the 
„PDF”, „XLSX” or „CSV” buttons to download the corresponding temperature reports  
 

CREATE SUB-ORGANIZATION 

Go to the „Organizations” page and click on the „+” button at the top. You will be asked to 

enter a name, type (client by default), the parent company (indicate your organization to get 
data from the loggers of this sub-organization) and you can choose whether this sub-
organization can use the SMS pool of the mother organization. 

 

ADD NEW USER 

Go to the „Users” page and click on the „+” button at the top. You will be asked to indicate 

an email, a password, a phone number for the SMS alerts, the type of user (USER has only 
access to data and ADMIN can change parameters), whether to receive temperature reports 
via email, the organization to which the user will be attached, the langage for the alert 

messages, the time zone of the user and whether the user should get alerts via SMS and/or 
email. 

 

ERASE ZONE, ORGANIZATION OR USER 

Go to the „Zones”, „Organizations” or „Users” page, select the zone, organization or user 
to erase and click on the top „-” button. Please note that in order to erase a zone, it should 
not be associated to any logger. To erase an organization, it should not be associated to 
loggers, to hubs and/or to zones. 
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